How to Book Your Child into Kelly Club (Holiday
Program + Before / After School Care)

Dear Parents, Fomilies and Carers,

We've put together some quick step-by-step instructions to help you with placing
bookings for both our Holiday Programs and our Before & After School Care
during term time.

There are a few ways to make a booking, but our preferred method is via the Xplor
Home App — it's purple with a white house icon and is available on all devices.

Using the Xplor Home App to Make Bookings

1. Open the App

e Download the Xplor Home app from your app store (if you haven't already).

e Log in using your account details.

2. Making a Casual Booking

e Tap the ‘Bookings’ tab at the bottom.
e Choose the date youd like to book.

e If you don't already have a session booked for that day, it will show “No
Bookings."
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3. Add a Booking
e Tap the + New button (top right).
e Select ‘Booking'.
e Choose the session (room + time) you want to book.

e TJo book more than one session, repeat this process.

Note: You can add bookings through the app, but you can’t cancel them here —
please contact us directly if you need to cancel.
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4. Confirm Your Booking

e Top the pram icon in the top right to view your booking summary.
e Check the details (child's name, session time, price, etc.).
e |If everything looks good, tap ‘Request’.

e YoU'll receive a ‘Confirmed’ status on the next screen once booked.

Permanent / Recurring Bookings



To set up ongoing bookings, please email the service directly with your preferred
days/times and we'll add these for you.

Bookings Within 48 Hours
If you're booking less than 48 hours before a session:

e The app may show ‘no availability — but don't worry!

e You can still send a request, and our team will confirm the booking
manually.

Note: At this stage, we still have space available every day.

If you need help at any point, don't hesitate to get in touch with us. Were here to
support youl

Warm regards,

Kelly Club Australia
Phone: 1300 535 590

Email: admin@kellyclub.com.au
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